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For Guests Staying Multiple Nights at Makkari SAUNA & Villa Takibi

| Information on Room Cleaning During Multi-Night Stays (ECO Stay)

At our facility, in consideration of the natural environment and to respect our guests’ private time,
we operate an “ECO Stay” policy as the standard for room cleaning during multi-night stays.

We appreciate your understanding and cooperation.

I Cleaning Services During Multi-Night Stays

Daily delivery of towels and amenities, and garbage collection (ECO Stay)

Fresh towels, toilet paper, and other amenities are delivered daily.
Please separate your garbage and place it in the trash bins on the 1st-floor BBQ balcony.
Our staff will collect it regularly.

If you need linens other than towels (such as bed sheets), please let our staff know.

Upon Request Light cleaning on the 4th day

Light cleaning will be provided on the 4th day after check-in upon request,
and then once every three days thereafter.
Cleaning will be carried out while you are away, starting around 11:00 a.m.

As a general rule, we do not enter the room for cleaning while guests are present.

(Cleaning Includes) Changing bed sheets / Cleaning the toilet and bathroom / Cleaning the washbasin and sink

Replenishment of amenities such as shampoo and detergent / Sauna room cleaning

Light floor cleaning only when possible without touching personal belongings.
Vacuum cleaning or full-scale cleaning will not be performed.

I Handling of Ashes from the Wood-Fired Sauna Stove

Please dispose of the remaining ashes from the sauna stove by yourself (see the separate instruction sheet).
For fire safety reasons, do not handle the ashes until the fire is completely extinguished.
If you are unsure how to remove the ashes, please feel free to contact our staff.

Ash removal by staff is also available upon request. Please contact the front desk if you wish.

| Important Notes

Cleaning services may be partially changed without prior notice for safety and hygiene reasons.
We will not touch valuables or personal belongings during cleaning.
For privacy reasons, we do not enter the room while guests are inside.

As our facility is surrounded by nature, we kindly ask for your understanding of our ECO operations.

SAUNA&VILLA A tranquil sauna retreat
o o in harmony with nature.
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